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GRI reference table
Page Chapter GRI elements and indicators 

3 Foreword 1.1 

5-11 Schiphol Group at a glance 2.1 - 2.3, 2.5 - 2.8, 4.13, SO5

11-15 Corporate responsibility at Amsterdam Airport Schiphol 3.1 - 3.9, 4.8, 4.11, 4,14, 4.15, 4.16, 
PR5

17-23 Competitive position of the region EC8, EC9, EC8, EC9

25-29 Customers 2.10, PR5

31-35 Human Resource Management 4.4
LA1, LA2, LA4, LA5, LA7, LA10, LA11, LA12, LA13

37-43 Safety and security 3.10

45-53 Impact on climate and environment 4.13,
EN3 - EN7, EN8, EN10, EN16, EN18, EN20, EN22

55-62 Quality of life at and around Schiphol 4,14, 4.15, 4.17, SO1, SO5 

65-67 Support for social organisations

68 Supervisory Board, Board and Management 4.1 - 4.3

72 GRI reference table 3.12

Publisher’s information 2.4

GRI element/indicator not applied/reported 

Details not available 3.13, 4.12, EC6, EC7, EC6, EC7, EN11 - EN15, EN17, 
EN19, EN21, EN24, EN25, EN29, EN30, LA3, LA6, LA8, 
LA9, LA14, HR1, HR2, HR4, SO7 - SO9

Minimal relevance/not applicable to Schiphol Group* EC4, EC5, EN1, EN2, EN9, EN23, EN26, EN27, HR3, 
HR5 - HR9, PR1-PR4, PR6 - PR9

GRI element/indicator (or additional information) reported in the 2007 Annual Report 4.1, 4.4, 4.5, 4.6, 4.7, 4.9, 4.10,
EC1, EC3

Notes:
-	� Where more than one reference is made to an indicator number,  

this means that the indicator is discussed in more than one passage in the report.
-	 There is partial reporting of the elements/indicators shown in blue*

*	� For a full explanation of the GRI, see the online reference table at www.schipholgroup.nl,  
to be found with the online version of the 2007 Corporate Responsibility Report.



Theme KPI and definition Target for 2007 Achieved in 2007 Target for 2008 Principal results in 2007 Ref

Creation of a customer-focused and highly 
collaborative organisation that identifies 
with its own staff, customers and handling 
agents, passengers and other interested 
parties. 
The values of respect, cooperation and 
customer focus are our basic principles  
in this regard.

Involvement of staff Percentage of staff saying ‘agree’ or ‘strongly agree’ in response to the 
statement “I feel very involved with Schiphol Group”.

75% Achieved N/A
Staff involvement is not going to be measured in the 
calendar year 2008.

	� Staff involvement at the Schiphol site fell to 80%, 2% lower than the previous 
measurement in May 2006, but still 5% above target. 

p. 32

Satisfaction of airlines and 
passenger transport handling 
agents

Percentage of airlines and passenger transport handling agents in the 
customer satisfaction survey overall rating our service ‘excellent’ or ‘good’  
and/or ‘fair’ and ‘poor’.

54% (e/g) Achieved 55% (e/g)
10% (f/p)

Customer satisfaction amongst airlines and handling agents rose slightly on 
balance:

	 The ‘excellent/good’ share in the category fell by 6%.
	 The ‘fair/poor’ share fell by 8%.

p. 26

Satisfaction of passengers
	 Inbound (I)
	 Outbound/Transfer (O)1 

Percentage of inbound and outbound/transfer passengers answering 
‘excellent’ or ‘good’ (e/g) to the question “How do you rate  
Amsterdam Airport Schiphol as a whole?”.

I: 93% (e/g)
O: 93%2 (e/g)

Achieved I: 93% e/g
O: 93% e/g
T: 93% e/g

Passenger satisfaction (I/O and T) with Amsterdam Airport Schiphol as a whole 
remained the same at 93% (e/g). The perception of quality among passengers 
and visitors regarding walking distances and general atmosphere in the terminal 
for example improved slightly. Satisfaction with gate-side waiting comfort, 
waiting times at the transfer desks and friendliness of the staff there fell slightly.

p. 28

Satisfaction of tenants Average rating tenants give for leased space and associated facilities at 
Amsterdam Airport Schiphol.

7 Achieved 7 Overall tenant satisfaction rating slightly better.
The rating by tenants rose by 0.2 to 7.0 (was 6.8 in 2006).

p. 27

Ensuring a safe airport at all times for both 
our own staff and everyone else (‘third 
parties’) visiting or working at the airport.

Aviation safety Number of aviation incidents, i.e. runway incursions (RI) and bird strikes (BS)  
in the Amsterdam Airport Schiphol area.

RI:
	 0 RI category A and B
	�   0.01 RI per 1,000 air transport 

movements for category C
	�    0.1 times per 1,000 air transport 

movements for category D
BS:  4 BS per 10,000 air transport 

RI: 40
BS: not achieved

RI:
In accordance with Schiphol Safety Platform long-term 
objective: 50% reduction in runway incursions 
between 2008 and 2011.
BS:  4 BS per 10,000 air transport movements.

The total number of Runway Incursions fell to 403.

The number of bird strikes (per 10,000 air transport movements) 
rose sharply to 5.2.

p. 38

Occupational health and safety Number of fatal (work-related) accidents among Schiphol Group employees, 
hired third parties or visitors and passengers. 

0 Achieved 0 The occupational health and safety has remained the same satisfactory level. 
There were no fatal work-related accidents involving our own employees, hired 
third parties or visitors and passengers.

p. 34

Perception of security
	 Plaza
	 Lounges/Piers

	� Percentage of Plaza visitors answering ‘excellent’ or ‘good’ to the question: 
"How do you rate the security measures at Amsterdam Airport Schiphol?”.

	� Percentage of passengers in lounges and piers answering ‘excellent’ or 
‘good’ to the question: “How do you rate the security measures for the 
lounges and the piers?”.

82%

87%

Achieved 82%

87%

The perception of safety at Amsterdam Airport Schiphol amongst passengers  
and visitors in both the lounges and piers and the Plaza came out 4% and 5% 
respectively above our target at 91% and 87% ‘excellent’ or ‘good’.
A major reason for this is that we carried out more surveillance and there was  
an increase in the visibility of the security staff.

p. 42

Striving for an active leading role in the way 
in which we deal with the environment on 
the Amsterdam Airport Schiphol site.

Climate CO2 emissions of business activities relating to Amsterdam Airport Schiphol 
(footprint).

	� Formulation of climate policy, strategy 
and programme. 

	� Insight into CO2 emissions on Amsterdam 
Airport Schiphol site.

Achieved 	� Roll-out of Climate Plan in business areas  
and subsidiary companies.

	� Development of integrated energy plan  
(Energy Blueprint).

	� Development of integrated plan in the area  
of mobility (Sustainable Mobility Vision).

	� Schiphol Climate Plan drawn up.
	� Validation of zero measurement of CO2 emissions (footprint).
	� Planning of climate communication campaign.

p. 46

Energy efficiency 	� Multi-year agreement target: percentage of energy saving achieved on  
the Amsterdam Airport Schiphol site compared to the base year 1998.

	� 0.75% saving on energy consumption 
compared to 2006.

	� Compliance with Multi-Year Agreement 2.

Achieved 	� 0.75% saving on energy consumption compared  
to 2007.

	 Compliance with Multi-Year Agreement 2.

	� With a 4%4 saving on our energy consumption we saved more than 2%  
in excess of our target of 0.75%. Our energy efficiency increased.

	� We complied with the conditions laid down in Multi-Year Agreement 2.

p. 46

Air quality 	� Underpinned insight into the air quality on the Amsterdam Airport 
Schiphol site, using our own measurements stations, in relation to EU 
standards (current and future).

	� Decision on installation of measurements 
stations.

Not achieved New target for NOx (see Schiphol Climate Plan)
	� For each new activity on the airport site offset  

more NOx than the law prescribes.

No final decision yet taken regarding acquisition and installation of the air 
measurements stations. Other measures we took:

	� We made extensive air quality calculations that give a picture of present  
and future air quality situations.

	� We made NO2 measurements on a limited scale using Palmes tubes that 
confirm the measurements.

p. 48

Water quality
Surface water

100% implementation of measures. Optimisation of efficiency of purification 
process.

NB. target defined in more detail following 
end of winter season 2007/2008.

Achieved 	 Full implementation of 2008 measures plan.
	� Drafting of long-term clean-up scheme for 

collection of liquids on paved areas.

The agreed measures from the measures plan were implemented.
The main measures were:

	� Expansion of remote de-icing spots.
	� Introduction of water quality monitoring system.
	� Adaptation of pumps and drains with a view to reducing the number of faults.
	� Implementation of water quality recovery plan.

p. 49 
p. 50

Striving for a good quality of life in the local 
community of Amsterdam Airport Schiphol  
by trying to reinforce positive effects and 
limit negative ones.

Agreements with the local 
community

Starting of two pilots relating to the conclusion of verifiable agreements  
with the region about the use of runways and routes.

Start of runway use pilots. Achieved With regard to Nuisance Reduction Covenant:
	 Conclude a second covenant for the medium term.
	� Implement agreements from first covenant  

(short term) and introduce pilot 5a.

Two pilots for runway use started:
	 Experiment with different flight path over Hoofddorp and Nieuw-Vennep.
	 CROS pilot 5a (higher Runway 18R-36L night-time approach route).

p. 57

Dealing with disturbance  
at the source

Execution of two important projects as part of improvement of nuisance 
perception and innovative measures for bringing about reduction of noise  
at source.

Firm up proposals for selectivity measures. Achieved Working out prioritisation of main-port related  
traffic with parties concerned.

Two proposals introduced:
	 Differentiation of airport charges by noise generation and day/night.
	� Introduction of idle reverse thrust (aircraft do not use the engine to brake 

after landing – reverse thrust – but the wheel brakes).

p. 58

Introduction of  
measurements stations

Performance of one pilot for the installation of measurements stations at the 
top of the runway so that an immediate record can be made if an aircraft 
exceeds a predetermined noise level.

	� Complete analysis of measurement data.
	� Determine follow-up approach.

Partially achieved 	�� Results of analysis of measurement data and 
conclusions.

	 Determine and initiate follow-up approach.
	 Determine final conclusions.

	� The number of measurements stations was increased and the Dutch 
Organisation for Applied Scientific Research (TNO) carried out a preliminary 
analysis.

	 Determination of follow-up approach not yet concluded.

p. 59

Providing customised 
information

Setting up of a complaints and information system that works properly and 
development of a system to meet the information needs of the local 
community, all within the framework of structural organisation of nuisance 
management.

Amsterdam Airport Schiphol and Air Traffic 
Control the Netherlands complaints and 
information centre actually transferred and 
operational.

Achieved 	 Professionalisation of Bas.
	� Design and introduction of new complaints 

registration system.

The Local Community Contact Centre Schiphol (Bas) has been operational since  
1 June. This completes the transfer of the CROS complaints and information 
office to Amsterdam Airport Schiphol and Air Traffic Control the Netherlands.

p. 60

Investing in a competitive region through  
the stimulation of and investing in good 
conditions for establishing businesses, such  
as a network of good international links, 
knowledge development, employment  
and accessibility.

Network destinations Number of scheduled service destinations to airports where passengers and 
cargo are accessible from Amsterdam Airport Schiphol.

273 Not achieved 267 The number of scheduled service destinations fell by six to 267. p. 18

Visit costs Reduction of visit costs through reduction of costs per Work Load Unit (WLU). Fall in costs per WLU. Achieved Fall in costs per WLU. The costs per WLU fell by 4.6%. p. 19

Innovation Number of innovative projects that are started up and benefit innovation in 
the service of the main port.

	� Start a minimum of five follow-up 
projects.

	 Start at least ten new projects.

Achieved To be decided (will be reviewed on evaluation  
of corporate responsibility policy).

Eleven innovative projects were started by SIM and KDC. A further six projects 
were successfully completed that will be followed up in 2008.

p. 21

Employment/
Schiphol College

Number of work experience places that will be created on the Amsterdam 
Airport Schiphol site for the (young) unemployed (below the age of 27)  
from the local community.

	� 20 learning-on-the-job posts with 
Schiphol Group (through Schiphol 
College).

	 40 trainee posts with Schiphol Group.

Achieved 	 520 work experience places.
	� 200 trainee posts (100 with Schiphol Group,  

100 with other companies at Amsterdam  
Airport Schiphol).

	 360 participants in customised training.

Schiphol College set up and started in conjunction with Amsterdam regional 
training centre. Principal results:

	 42 work experience places created, including 27 learning-on-the-job posts.
	 107 trainee posts with Schiphol Group (Schiphol Nederland BV).
	� 64 work and learning placements through Maxima project at Rotterdam 

Airport and Amsterdam Airport Schiphol.
	 50 participants in customised training for companies.

p. 19

1) In 2008 transfer passenger satisfaction will be a separate performance indicator.
2) Percentage quoted in 2006 Corporate Responsibility Report was incorrect. 92% was given instead of the actual result of 93%.
3) �In 2007 we decided to stop reporting runway incursions indicator by category (A to D). (Inter)nationally there is still insufficient agreement about the use 

and determination of the categories.
4) �On the basis of the information available at 15 February 2008. Subject to minor changes because at the time of the conclusion of this report SenterNovem 

verification of the energy data was not yet finalised.
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